Asia Odegard

The Pennsylvania State University College Student

EDUCATION

The Pennsylvania State University, University Park - Student-Psychology
August 2022 - Current

e Expected graduation: May 2024
e Major: Psychology, B.A.

Chabot Community College, Hayward - Student-Psychology
August 2019 - May 2022

e Associates Degree in Psychology
e Associates Degree in Liberal Arts
e Certificate in CSU General Education
e 3.56 GPA
EXPERIENCE

Undergraduate Research Assistant, State College — Laboratory for Personality,
Psychopathology, & Psychotherapy

January 2023 - Current
e Principal Investigator: Kenneth N. Levy, Ph.D

Home Depot, State College — Sales
April 2019 - Current

Manage active quotes in both flooring and decor department
Exceeded yearly sales plan/quota consistently

Learned and can sufficiently work in five departments

Call & email customers to follow up on orders

Greet, engage, and thank customers on the sales floor

Acacia Creek, Union City — Concierge
March 2020 - October 2020
Kept track resident packages and informing residents of package arrival

Log everything that happens throughout shift
Answer phone call from residents and outside calls

at the same time and helping people who came to the front desk
e Communicated with caregiver for any medical emergency

Thrift Center, Hayward — Cashier/Floor Associate
August 2018 - March 2019

Put new clothes on the racks as well as go backs
Organized dressing rooms

Engaged with customers at the register

Made sure aisles and racks were neat and clean

Taught me how to multitask in a busy setting whether it was answering up to 5 phone calls

State College, PA
(510) 363-5580

l.com

e
o

amo5886@psu.edu

SKILLS

I'm a hardworking
person and once I have
my mind set on
something, I do the job. I
work well under
pressure, I'm fast paced,
and learn quickly. I
communicate, connect,
and get along with
people well.

AWARDS

Have collected over 6
Homer Awards in less
than a year.

AA Degree in Psych

AA Degree in Liberal
Arts Honors
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mailto:amo5886@psu.edu

Save Mart, Hayward — Service Specialist
June 2017 - September 2017

Learned how to maintain a clean salesfloor and restroom

Organization by bagging items for customers and loaded their car if needed
Did price checks

Collected carts



EDUCATION

Chabot Community College, Hayward - Student-Psychology
August 2019 - May 2022

Associates Degree in Psychology
Associates Degree in Liberal Arts
Certificate in CSU General Education
3.56 GPA

The Pennsylvania State University, University Park - Student-Psychology
August 2022 - Current
EXPERIENCE

Home Depot, State College — Sales
April 2019 - Current

Manage active quotes in both flooring and decor department
Exceeded yearly sales plan/quota consistently

Learned and can sufficiently work in five departments

Call & email customers to follow up on orders

Greet, engage, and thank customers on the sales floor

Acacia Creek, Union City — Concierge
March 2020 - October 2020

Kept track resident packages and informing residents of package arrival

Log everything that happens throughout shift

Answer phone call from residents and outside calls

Taught me how to multitask in a busy setting whether it was answering up to 5 phone calls at the same
time and helping people who came to the front desk

e Communicated with caregiver for any medical emergency

Thrift Center, Hayward — Cashier/Floor Associate
August 2018 - March 2019

Put new clothes on the racks as well as go backs
Organized dressing rooms

Engaged with customers at the register

Made sure aisles and racks were neat and clean

Save Mart, Hayward — Service Specialist
June 2017 - September 2017

Learned how to maintain a clean salesfloor and restroom

Organization by bagging items for customers and loaded their car if needed
Did price checks

Collected carts



